











8. Maintenance & Sel




The service department of EURO-DIESEL including its subsidiaries and distributors are
available around the clock, 365 days a year, to help our customers solve any unforeseen
difficulty. Our service engineers are placed on stand-by for any intervention around

the world.

Maintenance

We actively monitor the
maintenance reports of every
system in operation and ensure
that all units are strictly maintained
according to our specifications.
We  offer standard or full
maintenance programs, including
tailor-made programs according
to your specific requirements.

Guarantee / Warranty

EURO-DIESEL offers a comprehensive
warranty program for defects in
material and workmanship. Extended
guarantees are also available upon
request.

Training

EURO-DIESEL organises training
for operators at EURO-DIESEL’s
headquarters or at the clients’ site.
Enhanced training programs for
system updates or technological
advancement are given on a
regular basis.

Surveillance

Monitoring the installed systems
remotely by EURO-DIESEL’s service
department is an option that can
be incorporated into the service
agreement contract.
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Spare parts

A comprehensive range and
depth of spare parts are made
available in all of EURO-DIESEL’s
offices around the world and its
distributors.
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9. Rental
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Although facility engineers always take the extra attention to ensure the protection
of their critical loads, unforeseen events may still occur. This will require the use of a
temporary back-up unit to support the total power protection or even a permanent
replacement.

* Major maintenance work (e.g. Replacement of batteries of static UPS sytems)

* Major modifications to the power distribution

» Temporary increased load demands

* Unforeseen corrective maintenance

* Emergency situations

* Capacity extensions

* Temporary systems may also be required for short-term uses such as sport events,
carnivals, concerts, etc.

EURO-DIESEL is able to offer a wide ranging fleet of containerised, trailer-mounted
NO-BREAK KS® systems, that are available for short- or long-term rental. The table below
highlights a sample of the range we are able to offer.

150 kVA 4600 mm 1100 mm 1750 mm 51T

250 kVA 6060 mm 2438 mm 2600 mm 14T
300 kVA 6060 mm 2438 mm 2600 mm 14T
1000 kVA* 13700 mm 2438 mm 4000 mm 30T

* Possible to be configured in a parallel system for a total output power of 2000 kVA.




10. Contacts

HEADQUARTERS

EURO-DIESEL SA

Rue de I'Avenir, 61 T +32 (0)4 247 79 00 mail@euro-diesel.com
4460 Grace-Hollogne F +32 (0)4 246 20 20 www.euro-diesel.com
Belgium



SUBSIDIARIES

EURO-DIESEL (UK) LTD

First Floor, 101/102
Cirencester Business Park,
Love Lane

Cirencester, GL7 1XD

UK

T +44 (0)1285 640 879
F +44 (0)1285 652 509

sales@euro-diesel.co.uk
www.euro-diesel.co.uk

EURO-DIESEL LTDA
508 Alameda dos Maracatins

Sala 103, Indianopolis, 04089-001
S&o Paulo, Brasil

T +55 (O)11 8105 8251/8502

contato@eurodieselbrasil.com.br
www.eurodieselbrasil.com.br

EURO-DIESEL GMBH
Ruhrstrasse 47

D-41469 Neuss
Germany

T +49 (0)2137 9176-01
F +49 (0)2137 121-00

info@euro-diesel.de
www.euro-diesel.de

EURO-DIESEL (Middle East)

PO BOX 207207
Doha, Qatar

T +974 5556 1530

sales.middleeast@euro-diesel.com
www.euro-diesel.com

E1 DYNAMICS INC

PO BOX 1427,
TX 77356, Montgomery
USA

T +1281636 0146
F +1281220 6880

sales@eldynamics.com
www.eldynamics.com

EURO-DIESEL (Turkey)

Nenehatun Cad. 51/8
GOP Cankaya
06700 Ankara
Republic of Turkey

T +90 (0)532 688 9100

sales.tr@euro-diesel.com
www.euro-diesel.com.tr

EURO-DIESEL SAS

Tour Opus 12 - La Défense 9

77, Esplanade du Général de Gaulle
92914 Paris La Défense Cedex,
France

T +33 (0)96 20 33 647

mail@euro-diesel.com
www.euro-diesel.fr

EURO-DIESEL (Mexico)

Convento de Acolma 48
Jardines de Sta. Monica
Tlalnepantla, Edo. Mex. 54050
Mexico

T +52 (55)5220 6497
M +521(55)4566 8950

sales.mx@euro-diesel.com
www.euro-diesel.mx

EURO-DIESEL PTE LTD

33 Ubi Avenue 3, Vertex # 01-12
Singapore 408868

T +65 66 34 83 34
F +6566 34 83 35

mail@euro-diesel.com.sg
www.euro-diesel.com.sg

EURO-DIESEL (Russia)
Electrozavodskaya str, 33, bld.5

107076, Moscow
Russia

M +7 968 916 82 11

sales@euro-diesel.com.ru
www.euro-diesel.com.ru

MIX

Paper from
responsible sources
FSC

wiscog  FSC® C013049
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euro-diesel.com

Consult our nearest representative for complete information about

©2013 EURO-DIESEL S.A. EURO-DIESEL®, NO-BREAK KS® KS-VISION® and SYNCHROSTA® are registered trademarks of EURO-DIESEL S.A. and its subsidiaries.



